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September 13, 2021

NOTICE
MEETING OF THE ELECTRIC COMMITTEE
(Blaies/Albers/Heap/Meehling)

An Electric Committee Meeting df the Village of Freeburg will be held at the Municipal
Center, Executive Board Room, on Wednesday, September 15, 2021, at 5:30 p.m.

ELECTRIC COMMITTEE MEETING AGENDA
I, Items to be Discussed

A. Old Business
1. Approval of August 11, 2021 Minutes
2. Customer Issues
3. IMEA Energy Efficiency Grant
4. Generator Upgrades

B. New Business
1. Project #21-08: Pad Mount Transformer Restock
2. Charter Communications Fiber Contract Renewal

C. General Concerns
D. Public Participation

E.  Adjourn

At said Electric Committee Meeting, the Village Trustees may vote on whether or not to hold an Executive
Session to discuss the selection of a person to fill a public office [5 ILCS, 120/2 — (¢) (3)], litigation [5
ILCS, 120/2 - (c)(11)] personnel [5 ILCS, 120/2 — (c)(1}], collective negotiating matters between the public
body and its employees or their representatives [5 ILCS 120/2 (C){(2) or real estate transactions [5 ILCS,

120/2 - (c)(5)].

VILLAGE BOARD OF TRUSTEES MEETINGS ARE HELD ON THE FIRST AND THIRD MONDAY OF EVERY MONTH
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ELECTRIC COMMITTEE MEETING

VILLAGE TREASURER VILLAGE ATTORNEY

Bryan A. Vogel

(Blaies/Albers/Heap/Meehling)
Wednesday, August 11, 2021 at 5:30 p.m.

The meeting of the Electric Committee was called to order at 5:31 p.m. on Wednesday,

August 11, 2021 by Chairperson Mike Blaies. Committee members present were Chairman Mike
Blaies, Trustee Denise Albers, Trustee Mike Heap, Trustee Lisa Meehling, Mayor Seth Speiser,
Village Clerk Jerry Menard, Trustee Bob Kaiser, Trustee Ray Matchett, Public Works Director
John Tolan, Police Chief Mike Schutzenhofer, Head Lineman Shane Krauss, Zoning
Administrator Matt Trout, Village Attorney Fred Keck, Village Administrator Tony Funderburg
and Office Manager Julie Polson. Guest present: Janet Baechle, There were no guests present
via Zoomm.

A. OLD BUSINESS:

1,

=

Approval of July 14, 2021 Minutes: Trustee Denise Albers motioned to approve the July 14,
2021 minutes and Trustee Mike Heap seconded the motion. All voting yea, the motion
carried.

Customer Issues: Head Lineman Shane Krauss reported a village-wide outage on Friday
evening due to an Ameren issue. We generated for approximately 3.5 — 4 hours. A pole fell
over at a mobile home service; a trash truck hit a 3-phase pole on Mill St; and a pad mount
transformer failed in Meadow Pines. We had an estimator dig through a line about a year ago
and have two transformers go bad out there. Shane is not sure that had anything to do with
it, and there is no way to prove that.

IMEA Energy Efficiency Grant: Village Administrator Tony Funderburg received a request
from Professional Metal Works for a grant in the amount of $5,418, We currently have
$12,992 in the grant fund, and we would like to have $5,000 available for our street lighting,

Trustee Denise Albers motioned to recommend to the full Board Professional Metal
Work’s LED Lighting Upgrade Project up to and not to exceed $5,418.00 and Trustee
Lisa Meehling seconded the motion. All voting yea, the motion carried.

Generator Upgrades: John advised BHM&G is running into issues getting parts. They don’t
want to start the upgrades until the parts have been received. John thinks this will be pushed
back to February — March during our next off season period. Shane confirmed both the
NESHAP and urge testing has been completed, and all units performed well.

. NEW BUSINESS:

Liberty Mutual Insurance Company’s Pressure Vessel Inspection Report: Shane commented
this inspection covers the four air compressor tanks at our plants. He stated BHM&G has
helped with a lot of the items, and Shane said many of these recommendations have been
taken care of. Shane continues to work with the insurance company on them, and has
scheduled oil samples to be taken. He is going to talk to Altorfer about performing the
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electrical generator testing. Shane said we performed the breaker testing in 2019 at the south
sub and will schedule that for the the north sub.

2. Open Meetings Act Information; Tony provided the Open Meetings Act information, and
stated the website for yearly training is still down.

Tony has received a pole agreement renewal request from AT&T. He will ask Shane respond to
them with a better idea of the number of poles they have in town.

We received bids from the Bank of Belleville (1.86%), 15t National Bank of Waterloo (3.15%) and
Citizens Bank (2.54%) for the police vehicles loan. Bank of Belleville had the lowest rate at 1.86%
with no fees. They require signatures, the resolutions and minutes from the board.

Trustee Denise Albers motioned to recommend to the full Board Bank of Belleville’s bid

in the amount of $87,780 at $1.86% for three years for two police vehicles and Trustee Lisa
Meehling seconded the motion. All voting yea, the motion carried.

C. GENERAL CONCERNS: None.
- D. PUBLIC PARTICIPATION: None.

E. ADJOURN: Trustee Denise Albers motioned to adjourn at 5:55 p.m and Trustee Lisa
Meehling seconded the motion. All voting yea, the motion carried,

Julie Polson
Office Manager
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Project Number Jz l *Qﬁ

VILLAGE OF FREEBURG

Project Request Form

Request Date:

Project Title:

Project Address:

Funding Sources:
{Circle One)

Department:
All That Apply)

{Circle

Percentage:

Projected Construction
Cost:

Projected Design
Engineering Cost:

Projected Construction
Engineering Cost:

Project Description:

Requested IT Services:
Extra Information:

Vendor Information:

0/7/2021 Priority:
restock pad mount transformers Project Shane
Sponsor
stock yard Budget 2021
Year:

Tax Rate Requires Grant Bond MET Study Loan
increase Increase Referendum Issue MNeeded
Electric Water Sewer  Streets Police/ Other Admin _Pool

ESDA

100%

Proposed Start Date:

Proposed
Completion Date:

Need:

need to re-stock

| would fike to get these ordered soon because of the long lead times

Emerald Transformer had the lowest quote at $21,091 with a 5 year warranty

Project Review Committee Only Below this Line

9.0, 200

Project Review Committee:
Decision: Approved [1 Rejected O Date

Supervisor's Signature

Date

Comments:

PLEASE ATTACH ALL NECESSARY DOCUMENTATION



Ni FMerALD
TRANSFORMER

Quote Number: 00000249

Date: 9/10/2021

Prepared By: Cassi Cook
ccook@emeraldtransformer.com

Stock Rewind Single Phase Padmount 167 KVA

[SFSRWPD1P167]4889.00[2.00  [9778.00;

PRI Voltage: 4180GRDY/2400 x 12470GRDY/7200 (95
KV BiL)

SEC Voltage: 240/120 (30 KV BIL)

65 °C Rise ONAN, 60 Hertz

No Taps

2) 200 Amp Wells & 15 KV Inseris - Loop Feed
Studs with 4-Hole Spades

Bayonst Fusing

Pressure Relief Valve

New Copper Windings

New Mineral Gil

Tank Style may be ANSI 1 or ANS! 2

SHIPMENT: 18-20 Weeks ARO

WARRANTY: 5 Years
FREIGHT: FOB Factory - Freight is Additional

Grand Total: $21,091

Sales Tax: Taxes will be added for product delivered to or picked up by customers unless a
tax exempt or resale certificate is provided with purchase order.

7850 Collin McKinney Pkwy, Suite 200 | McKinney, TX 75070 | 800.908.8800 phone |
www.emeraldtransformer.com



Quote Number: 00000249

X E Date: 9/10/2021
MERALD Prepared By: Cassi Cook

TRANSFORMER ccook@emeraldtransformer.com
Bill To:
Shane Krauss Business Development Rep: Tim Peterson
Freeburg Municipal Light (IL) tpeterson@emeraldtransformer.com
412 W. High
Freeburg, IL 62243
Ship To:
Freeburg Municipal Light (IL)
412 W. High

Freeburg, IL 62243

Stock Rewind Single Phase Padmount 25 KVA
PRI Voltage: 4160GRDY/2400 x 12470GRDY/7200 (95
KV BIL)

SEC Voltage: 240/120 (30 KV BIL)

65 °C Rise ONAN, 60 Hertz

No Taps

2) 200 Amp Wells & 15 KV Inserts - Loop Feed
Studs with 4-Hole Spades

Bayonet Fusing

Pressure Relief Valve

New Copper Windings

New Mineral Oll

Tank Style may be ANS| 1 or ANSI 2

Stock Single Phase Padmount 100 KVA -~ [SFSRCPD1P100[2439.00[1.00  [2439.00]
PRI Voltage 41 GOGRDY;’24OO X 124706RDY/7200 (95
KvBIL) o :
SEC Voltage 240/120 (30 KV BIL)

65 °C Rise ONAN, 60 Hertz :

No Taps - B

2) 200 Amp Wells & 16 KV !nserts Loop Feed

Studs with 4-Hole Spades o :
Bayonet Fusmg

Pressure Relief Vaive

New Copper Wmdmgs .

New Mineral oir - .

Tank Style may be ANSI 1or ANSI 2

7850 Collin McKinney Pkwy, Suite 200 | McKinney, TX 75070 | 800.908.8800 phone |
www.emeraldtransformer.com



Quote Number: 00000249

L E | Date: 9/10/2021
g MERALD Prepared By: Cassi Cook
Eh TRANSFORMER ccook@emeraldtransformer.com

GENERAL THERMS & CONDITIONS

Except where superseded by an existing agreement, the following terms and conditions apply
to this quoted business:

* Emerald Transformer guarantees rates are firm for 30 days and order
times will vary from 6-12 weeks,

* [f the customer cancels an order, the customer may incur cancellation and restocking
fees.

* Where modifications to the original transformer specifications become
necessary, Emerald Transformer will obtain customer authorization for such
modifications and a revised quoted price to fulfill order.

* Standard repair pricing includes a new PRV and gaskets, All other parts will be at
additional cost.

* Pricing unless otherwise reflected does not include transportation or
offloading fees at customer site. All rigging and removal from the truck/trailer
is the responsibility of the customer. Customer is also responsible for loading
the truck/ trailer when returning equipment,

¢ Emerald Transformer' standard credit terms are Net 30 days.

® Interest will be charged at 1.5% per month or the maximum allowed by law for all past
due amounts.

* Local, state, and federal fees/taxes are not included and the customer is
responsible to pay any such fees where applicable.

* This proposal is submitted contingent upon the right to negotiate mutually
acceptable contract terms and conditions, which are reflective of the work
contemplated, and an equitable distribution of the risks involved therein. In
the event that such agreement cannot be reached, Emerald Transformer
reserves the right to decline to enter into such an agreement without prejudice
ot penalty.

* Units quoted are subject to prior sale.

For order processing to proceed we ask that you acknowledge the quotation with a signature
and provide the appropriate purchase order number.

Signed:

Date:

Purchase Order Number:

7850 Collin McKinney Pkwy, Suite 200 | McKinney, TX 75070 | 800.908.8800 phone |
www.emeraldtransformer.com



-4?274  Sale
plember 7,2021

| Change Order: No | Revislon: 8~ .-
CProject

SUNBELT-SOLOMON.
SOLUTIONS ‘

ATTN: Who you issue your PO to may be changing. If you already issue PO's to Solomon Corpaoration, ne action is
naeded. If you currently do not, please set up Sclomon Corporation in your system as a vendor with the following:

Solomon Transformers, LLC dba Solemon Corporation
PO Box 245

Solomon, K8 67480

Tax ID: 48-0777538

Shane Krauss Mike Steward
Village of Freeburg Outside Sales
skrauss@freeburg.com msteward@sclomoncorp.com | +1 2603414729

Single Phase Pad Mount 25 KVA 5 $2,435
KVA: 25 @ 65°C [ 80Hz | Impedance: Standard
HV: 4160GrdY/2400 x 12470GrdY/7200 (95 KV BIL) | Loop Feed | LV: 240/120 {30 KV BIL)

Primary Taps: No Taps

Primary Bushings: 2) Dead Front Wells & 15 KV Inseris
Secondary Bushings: Threaded Studs

Bayonet Fusing

Dual Voltage Switch

Non-PCB Mineral Qil

<PRODU
Single Phase Pad Mount 100 KVA
KVA: 100 @ 65°C | 80Hz | Impedance: Standard
HV: 4160GrdY/2400 x 12470CGrdY/7200 (95 KV BIL) | Loop Feed | LV: 240/120 (30 KV BiL)
Primary Taps: No Taps

Primary Bushings: 2) Dead Front Weils & 15 KV Inserts
Secondary Bushings: Threaded Studs

Bayonet Fusing

Dual Voltage Switch

Non-PCB Mineral Ot

Remanufactured units v/ith New COPPER Primary & Secondary Windings

Destination: Freeburg, IL | FOB: Origin | Shipping & Handling: Prepaid & Allowed
Shipment: 14-16 Weeks ARO | Warranty: 3 Years | Terms: Net 30 with approved cradit.

Offer fo sell valid for 30 days. Price is subject to re-evaluation after 15 days. Units subject to availability.

All quoted pricing contalns a 1.8% transpertation & handiing surchargs. Plaase note any changes to the specifications on this quetation
form and reference the guotation number cn your Purchase Crder. Solomon Corperation will use your Purchase Order as order
confirmation and praceed with manufacturing. Please note that changes made after the manufacturing procass begins may result in
additional charges and potential delays in production. Production of units that are contingent on the approvalireceipt of drawings will
begin the manutacturing process after the final sign off cn the specified drawings. Please ailow up to 4 weeks for the receipt of
requested preliminary, construction, or approval drawings from the signed formal submittai date.

All sales are subject to Solomon Corporation's Standard Terms and Conditions unless ctherwise mutually agreed In writing.
Acceptance of Buyer purchase order by Selier does not constitute acceptance of order nor Buyer terms and conditions. Supplier

sunhel-solomon. com



terms will prevail in absentia of Buyer terms and conditions. Price does not include tax. If applicable, tax will be added to the invoice.
if order is tax exempt, please provide a copy of your exemption certificate. Payment tendered by credit card will be assessed a 3%
convenience fee. Unit(s) quoted are far normal service conditions as defined by ANSIAEEE Standards. Notify Solomon Corporation
at time of quotation should the unit(s) be subject to harmonics, motor starting, shovel duty, or other special service conventions.



“The Transfermer People:

E:iLLE@FI!C When Every Minute Counts Call Toll Free 800-843-7964

3 SUPPLY COMPANY INCORPORATED {Outside U.5,) 605-534-3655
A, BOX 180, COLMAN, SOUTH DAKOTA 87017 FAX 605-534-3861
' Website hitp:/t-rcom

Quote Rev. 86149-1 Contact:  Shane Krauss Phone: 618-539-3112
Date: 09/07/2021 Company: Freeburg Village Fax:  618-539-5580
Email: skrauss@freeburg.com

Quote Summary

Lo |rw |6 |papmounT |1 |25 | 5800EN0 X | 240120 $212500 ) $12750.00
2]l0 |[RwW |1 |PaDMOUNT |1 | 100 gg%ﬁ;‘ggox 240/120 #452300 | $4,525.00 UsD
3]0 [RwW |2 | PaDMONT |1 |167 | 1EONEEI00X | 240120 $3725:00 | $11.450.00

Grand Total $28’723'503

Additional Notes

1. All quotes are subject to the “Standard Terms and Conditions of Sale”.

2. This quote is valid for 30 days.

3. Estimated manufacturing lead-time is a best estimate at time of quotation and may vary.

4. Upon completion of order, immediate shipment is available plus freight on a common carrier. Unless
otherwise specified, freight on quotes is prepaid and allowed in the contiguous US on our next avaijable
truck going to your area.

5. Electrical Test reports available upon request.

If you have any questions or need any additional information please calt me at 800-843-7994. You may also email me at
dan.howen@tralectric.com.

Sincerely,
Dan Bowen
Sates Representative
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Sy SUPPLY COMPANY iNCORPORATED
. BOX 180, COLMAN, SOUTH DAKOTA 37017

Quote Rev. 86149-1
Date: 09/07/2021

Contact: Shane

Company: Freebu

Item #1 - Single Phase 25 KVA Pad Mount

_ "The Transforme Peopleo

Call Toll Free 800-843-7994

(Outside U.8.) 605-534-3555
FAX 605-534-3661

Website http:#t-r.com

" When Every Minute Counts

Phone: 618-539-3112
Fax:  618-539-5390
Email: skrauss@freeburg.com

Krauss
rg Village

Product Type: Rewind Transformer Type:  Pad Mount
Specifications:

KVA: 25 Phase: 1

High Voltage: 4160Y/2400 X 12470Y/7200 Low Voltage: 240/120
Taps: W/O TAPS

Accessorigs:

Primary Bushings, Dead Front, Loop Feed
8.3/14.4 KV Wells with Inserts

Bayonet Fusing

Secondary Bushings, Standard Spade Connector
Pressure Relief Device

Pentahead Entry Assembly

Mineral Qil {standard)

Non-PCB Label

Drain Plug

Bell Green Paint

Undercoating

o
(]
o
o
o
o
]
o
<
o
]

Quantity: 6
Warranty: 36 Month Guarantee
Delivery: Fob: Destination

Electyical Tests:

1. Transformer Turns Ratio Tast

2. Polarity and Phase Relation Test

3. DL HYPOT TEST

Performed at Twa Times Rated Line Voltage Flus 1000 Volts

a. HvtolLv
n. HVto Ground
¢. LV to Greund

Notes:

NEW COPPER WOUND T&R ELECTRIC TRANSFORMERS
FREIGHT IS INCLUDED
28-30 WEEK LEAD-TIME

T

Price: $2,125.00 USD Each
Manufacturing See Comments for Details
Time:

After Release to Production

4, Core Loss and Excitation Test
5. Load and No Load Testing
6. Induced Potential Test at 400 Hertz for 7200 Cycles




N Y | “The Transformer People:
H W
EﬂiL&EJ@ I ' IEC When Every Minute Counts  Call Toll Fres 800-843.7094

SUPPLY COMPANY INGORPORATED (Qutside U.5.) 605-634.3555
BGX 180, COLMAN, SCUTH RAKOTA 577 FAX 605-534-3861
Wabslte http:it-r.com

Quote Rev, 86149-1 Contact: Shane Krauss Phone: 618-539-3112
Date: 02/07/2021 Company. Freeburg Village Fax:  618-539-5590
Email: skrauss@freeburg.com

Item #2 - Single Phase 100 KVA Pad Mount

Product Type:  Rewind Transformer Type:  Pad Mount
Specifications:
KVA: 100 Phase: 1
High Voltage: 4160Y/2400 X 12470Y/7200 Low Voltage: 240/120
Taps: W/O TAPS
Accassories: Notes:
» Primary Bushings, Dead Front, Loop Feed NEW COPPER WOUND T&R ELECTRIC TRANSFORMERS
o 8.3/14.4 KV Wells with Inserts NEW TANKS
° Bayonet Fusing FREIGHT IS INCLUDED
o Secondary Bushings, Standard Spade Connectors 28-30 WEEK LEAD-TIME
o Pressure Re“ef Device SeckRfoRkekkoksokk etk oioksokirskekokoRokok sk kkoRR
e Pentahead Entry Assembly
o Mineral Qil (standard)
o Non-PCB Label
o Drain Plug
o Bell Green Paint
[+

Undercoating

Quantity: 1 Price: $4,525.00 USD Each
Warranty: 36 Month Guarantee Manufacturing Sea Comments for Detalls
Time:

Delivery: Fob: Destinaticn After Release to Production
Electrical Tests:

1. Transformer Turns Ratio Test 4, Core Loss and Excitation Test

2, Poiarity and Phzse Relation Test 5. load and No Load Testing

3. DC HYPOT TEST 6. Induced Potentiai Test at 400 Hertz for 7200 Cycles

Perfermed at Two Times Rated Line Veltage Plus 1000 Volits
a. HVto LV

h. HVto Ground
¢. LY to Ground



EL&E@TRIIC _ “The Transformer People. _ )
" When Every Minute Counts . Call Toll Fres 600-643-7994 *

SUPPLY COMPANY INCORPORATED {Outside U.S.) 605-534-3555
BOX 180, COLMAN, SOUTH DAKOTA 57017 FAX 605-534-3861
Website hitp:/it-r.com

__ ‘

Quote Rev. 86149-1 Contact:  Shane Krauss Phone: 618-539-3112
Date: 09/07/2021 Company: Freeburg Village Fax,  618-539-5590
Email: skrauss@freeburg.com

item #3 - Single Phase 167 KVA Pad Mount
Product Type: Rewind Transformer Type:  Pad Mount

Specifications:

KVA: 167 Phase: 1

High Voltage: 4160Y/2400 X 12470Y/7200 Low Voltage: 2401120
Taps: W/O TAPS

Accessories: Notes:

Primary Bushings, Dead Front, Loop Feed NEW COPPER WOUND T&R ELECTRIC TRANSFORMERS
8.3/14.4 KV Wells with Inserts NEW TANKS

Bayonet Fusing FREIGHT IS INCLUDED

Secondary Bushings, Standard Spade Connectors 28-30 WEEK LEAD-TIME

Pressure Relief Device sodokk olcolororksokktokk Rk kR ekkdokrsolkRor ok ok kR Rk

Q
o Pentahead Entry Assembly
o

Minerat Qil (standard)
Non-PCB Label

Drain Plug

Bell Green Paint
Undercoating

Quantity: 2 Price: $5,725.00 USD Each
Warranty: 36 Month Guarantee Manufacturing See Comments for Detaifs
Time:

Delivery: Fob: Destination After Release to Production
Electrical Tests:

1. Transformer Turns Ratio Test 4, Core Loss and Excitstion Test

2. Polarity and Phase Relation Test 5. Load and No Load Testing

3. DCHYPOT TEST 6. Induced Potential Test at 400 Hertz for 7200 Cycles

Perforrned at Two Times Rated Line Voltage Plus 1000 Volts
a. HVto LV

. HV to Ground
¢. LVto Ground




§ B cuarantee will prevail.

36 MONTHS
100%
“ i Guarantee

SUPPLY COMPANY INCORPORATED
BOX 180, COLMAN, SOUTH DAKQTA 7017

“THE TRANSFORMER PEQPLE"

GUARANTEE

§ ALL T&R TRANSFORMERS ARE GUARANTEED TO BE FREE FROM DEFECTS IN
{§ WORKMANSHIP AND MATERTALS FOR 36 MONTHS UNDER NORMAL USE OR
1§ SERVICE ; THAT NORMAL USE OR SERVICE DOES NOT INCLUDE ABNORMAL

{§ STRESSES OR STRESS FROM SUCH CAUSES AS INCORRECT PRIMARY VOLTAGE,
1§ FREQUENCY OR IMPROPER LOAD.

1§ We are not responsible for consequential lesses or damagey ovtside of this equipment nor for any repairs or
_3 § replacements made by others without our written authorization. Should any unit fail within 36 months, we will
either repair or replace the transformer or refund your money at our option.

Excluded under this guarantee are atl newly-manufactured trangformers and 4ll trargformers rebuilt by other rebuilders, in whick case their

(B0E) 534-3555

§8 This guatantee is exptessly in lien of other guatantees, (B00) 843-7994

FAX: (605) 534-3861 |
E-MAIL: t-r@t-r.com




T&R Electric Supply Co., Inc.
STANDARD TERMS AND CONDITIONS OF SALE
Effective Date: Januvary 23, 2020

1. Applicable Ternts, These Terns and Conditions of Sale {the “Terms™) apply to and govern the
sale of all material, equipment, components, products, goods and/or documents (the “Products™) sold
by T&R Electric Supply Ca., Inc. (“T&R"} to Customer, unless otherwise expressly agreed in a
written agreament signed by T&R. T&R offers to sell the Products solely pursuant to these Terms,
and anty acceptance is expressly limited to these Terms. Any terms proposed by Customer in any
offer, acceptance, confirmation or other document are rejected by T&R and do not bind the parties.
[f Customer objects to any provisions of these Terms, such objection must be in writing and received
by T&R prior to commencement of performance by T&R. If Customer fails fo fimety provide a
written abjection, Customer will be deemed to have conciusively accepted these Terms, All dollar
amounts referenced herein, or payments owed under the terms hereof, refer to and shall be paid in US
dollars.

2. Quotations. Each quatation is valid for 30 days from ifs igsue date unless otherwise stated i the
quotation or unless revoked by T&R prior to the issuence of Customer's purchase order,

3, Prices. Prices are subfect to change by T&R without rotice. Unless otherwise specifisd, prices
will be the prices in effect at the time of written order acknawladgement by T&R, subject to any
mutually agreed upon escalation formula and/or adjustment for any subsequent change fo the Preduct
requested by Custamer and agreed to by T&R. Except as otherwise provided in Section 6
{Delivery/Shipment) or as atherwise agreed in writing by T&R, prices will include freight Prepaid
and Allowed to the accessible common carrier point nearest the first destination designated by
Customer in the 48 contigncus United States on the next available T&R truck delivering to
Customer’s area, uitless immediate shipping is required by Customer, in which case such charges are
not included in the original quate and shall be additionally paid by Customer. In the event of a price
change, the effective date of the change will be the date shown on the revised quotation, Where a
price change is made by [etter, fax or email, the effective date may be given as part of the [etter, fax
ar email. Pallets are not included in the price of quote and must be requested separately by Customer.
Pallets and export packaging provided by T&R wiil not be fumigated and any special requests shail
be made in advance, and may not be available through T&R. Customer shall give at least twe weeks'
natice to T&R in the event witness tests are required by Customer, and charges For such tests will be
set by T&R but will be no less than $1,000 per day.

4, Taxes. The price quoted by T&R for the Products does net include any federal, state or local
praperty, license, privilege, sales, use, excise, gross receipts or other Iike taxes which may now or
hereafter apply. Customer shail be solely responstble for paying all such applicable taxes. Payment
by T&R of any such taxes will be for the account of Customer, and shal! be immediately reimbursed
by Customer to T&R. Where Customer's or the end-user’s destination s fooated ouiside of the United
States, Customer shall pay all customs, duties and local customs broker fees and costs (UL.S. andfor
non-U.5.), as well as all other non-U.S, taxes of any type.

5. Payment. Payment terms are 30 caiendar days from the date of invoice, unless otherwise agreed
in writing by T&R. If the financial candition of Customer at any time prior to shipment is reasonably
questianed by T&R, T&R may require payment in advance by Customer or cancsl any ontstanding
arder, without any liability or obligation to Customer and whereupon, in the event of cancellation,
T&R will be entitled to receive reasonable cancellation charges. If any payment is not made when
due, Customer shali pay a late charge equal to the greater of 1'% per month cumulative or the highest
applicable rate allowed by law on all principal outstanding and prior assessed [ate charges. In addition,
Buyer shall pay T&R all costs and expenses incurred by T&R in enforcing these Terms, including
reasonable attorneys® fees.

6. Delivery/Shipment. Unless otherwise agreed in writing by T&R, all orders of Products with net
invoice values of $1,000 or mare are shipped F.O.B. Colman, South Dakota Prepaid and Allowed,
and all erders with net invoice values of less than $1,000 are shipped F.0.B Colman, South Dekota
Prepatd and Added. All shipments are F.0.B, accessible common carrier point nearsst first destination
designated by Customer in the 48 contiguous United States on the next available vontracted carrier
truck delivering to Customer’s area, unless immediate shipping is required by Customer (which
charges are not included in the original quote, freight prepaid, and shait be paid by Customer),

Cartege (Store Door Delivery): Transportation charges ineurred from the nearest accessible comman
carrier polnt to final destination or to shipside (in case of shipment to U.8. possessions) are the
responaibility of Customer unlesz the common carrier furnishes store defivery at no extra charge.

Method of Shipment: T&R will determine the point of origin of shipment, the method of
transportation, and the routing of shipment. Customers requiring shipment by 2 methed or routing
other than that of T&R"s selection will be billed any excess or premium in transpertation charges.
Any charges for special services, including special train, lighterage, coordinated anival times of
multiple trucks or other modes of conveyance shall be paid or reimbursed by Customer.

Shipping Dates: Shipping dates contained in quotations ars approximate and are based on receipt of
complete information with the order. If drawing approval by Customer is required, drawingg must be
returned to T&R by Customer and released to production within 14 days, in writing, by email,
facsimtile or first elass mail. Upoen release to produiction, 2 shipment date will be determined by work
load level at the time of release and may not be the same as initially quoted. An acknowledgement
shipment date will be provided upon Customer request.

Customer Pick-Up: No allowance will be made in lieu of transportation if Custonter aceepts shipment
at the factory or warehouse or freight station,

Will Call Orders: Customer expressly consents that will-call orders {e.g. orders for which Customer
elecis to arrange for transportation) will be inverced on the later of the contractually acknowledged
shipment date or the daic of Product completion. T&R will not be responsible in any way for
Customer’s inability o secure timely Iransportation or any cther delay by Customer or its service
providers whatseever, Any applicabie storage charges of completed Products will be in accordance
with Section 17 (Delayed Shipment).

Shipment Damage: Except in the event of F.O.B. Destination shipment, T&R wili not participate in
any seftlement of claims for concealed or other shiprent damage. When shipment has been made on
an F.O.B. Destination hasis, Customer shall unpack immadiately and, if damage is discovered, shall-
{i} not move the Product from the point of examination; (i) retain shipping container and packing
material (if applicable); (i1} notify the carrier of any apparent damage in writing on garrier’s delivery
recgipt and request cerrier to make an inspection; (iv) notify T&R within 72 hours of delivery; and
(v} send T&R a copy of the carrier’s inspection report,

Inspection and Acceptance: Products will be deemed accepted by Customer upon receipt, Should a
Product not comply with required technical specifications, Customer shall notify T&R in writing of
any alleged noncompiiance within two calendar days of receipt and off-loading. Any natification of
alleged noncompliance must cite each specification criteria that is alleged to be non-compliant, with
evidence of the deviation. Correction of any confirmed noncompliance will be in accordance with
T&R's obligations under Section 8 (Warranty}

7. Force Majeure. T&R shall not be liable for failure to perform or for delay in performance due to
any cause beyond its reasonable contra], ingluding but nat limited fo: acts of God, acts or omissions
which are substantially attributable to Customer or Customer’s service providers; fire; floods,
hurricanes, tornadoes or other unusually severe or harsh weather conditions; sirikes or other labor
difficulties;, any act or failure to act or delay in acting on the part of any governmental authority or
entity, changes in law, epidemics; quarantine restrictions; war; insurrection or riot; acts of a givil or
military authority, title or environmental issues; embargoes; fuel or energy shortage; blockage,
transportation delays or accidents, inability ta ebtain necessary labor, material or manufacturing
facilities from usual sources; or delays of subsontractors, In the event of delay in performance due to
any sush cause, the date of shipment or time for completing will be extended by a period of time
equal to the greater of (i) the time reasonably necessary to overcame the effect of such delay, or {ii}
the time equal to the period of the delay.

8. Warranty. T&R warrants to Customer that, for the length of time stated in the quote given by
T&R to Customer {or if na lenpth of time is stated, for a pertod of one year fram the date of invoice),
the Products will be free from defects in material and workmanship under normal use, service and
conditions. T&R. shali have no liability for the failure of any Product to conform with this wamanty
it such failure is caused by abnormal stresses (such as stresses caused by incorrect primary veliage,
frequency or improper overload), accident, misuse, negleet, alteration, improper installation or repair,
inadequate maintenance, normal wear and tear, or uge conlrary to any product specifications or
instructions of T&R. Custamer may eiect, at Customer's sole expense, to install, use and maintain a
metering device that will record values for current (amps), voltage (V) frequency (Hz), loading of
the transformer (kW), and such other information as may be required by T&R {collectively, the
“Metered Information™). In the event of a defect or other failure of the Produet, Customer is required
to provide Metered Information regarding the Product to T&R, and such Metered Tnfermation will
be used by T&R to determine whether the alleged defect or failure is covered by this warcanty, If
Customer elects not to install, use, and maintain a metering device, or otherwise fails to provide
Metered Information to T&R, T&R shall analyze the Praduct and make the determination, in its sole
discretion, whether the alleged defect or failure is coversd by this warranty. In the event & Product
Tails to conform ta thiz warcanty during the warranty period, T&R, at its sole option, will repair the
Praduct, teplace the Produet, or refund the purchase price of the Product to Customer. Excluded from
thig warranty are all newly manufactured transformers, regulators, switches and other equipment and
all transformers, regulators, switches and other equipment rebuilt by other rebuilders, i which case
such other manufacturers’ or rebuilders’ warranties will apply and be Customer’s exclusive warrnty
to be enforced directly by Customer against such third party. TO THE MAXIMUM EXTENT
PERMITTED BY LAW, THIS WARRANTY CONSTITUTES T&R’8 SOLE LIABILITY, AND
CUSTOMER'S SOLE REMEDY, FOR ANY BREACH OF WARRANTY OR OTHER
NONCONFORMITY OF PRODUCTS. T&R MAKES NO OTHER WARRANTY, EXPRESS,
IMPLIED OR STATUTORY, INCLUDING ANY WARRANTY OF MERCHANTARILITY,
FITMESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT, OR THAT MAY ARISE
BFROM COURSE OF DEALING, COURSE OF PERFORMANCE OR USAGE OF TRADE. T&R
does not extend this warranty, and Castomer may not transfer it, to any third party; in the event this
warranty is deemed (o extend to any third party, this warranty shafl be subject to all conditions and
limitations of these Terms.

9, Limitation of Liability. The total, aggregate, and cumulative liability of TR, and its affiliates,
parent, subsidiaries, shareholders, dircctors, vificers, employees, agents, asstgns and their respective
predecessors and successors, fo Customer or any third party, whether by indemnity, in contract,
guaranty ot tort (including negligence or strict iability), by statute or under any other legal theory,
shall in no event excesd the amount paid by Customer for the Product giving rise to such liability
The existence of muitiple claims with respect to the same Product will not eniarge this limit.

Usder no eireumstances will T&R. be Hable to Customer or any third party, whether by indemnity, in
conlract, guaranty of tort (including negligence or strict liability), by statute or under any other legal
theary, For any punitive, special, incidental, indirect or consequential damages ar lesses alany nature,
even if Custamer advised T&R in advance of the possibility of such damages, including without
limitatien loss of profit, loss of production, loss of contract, loss of revenue, cost of replacement
power or temporary equipment, cfaims of Customer's customers, cost of maney, loss of investment
or business oppartunity, increased aperaling costs, financing costs or government fines, penalties or

sums due.

No action, regardless of form, arising with respect to any Product imay be brought by Customer wmore
than ane year after the event giving rise to the cause of action accurred. T&R shall be entitled to the
payment of its atforneys’ fees and costs in the event T&R is forced to defend a legal action by
Customer on a claim precluded Ly this section. The remedies ef Customer set forth in these Terms
are exclusive and include anything done ir connection with the Preducts, such as the performance or
breach of these Terms or the manufacture, sale, repair, replacement, delivery, resale or use of the
Produets.

Customer acknowledges thal T&R set its prices, and agreed to sell the Products to Customer, in
reliance on the [imitations of Bability, diselaimer of warranties, and remedies set forth in these Terms.
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and that such provisions form an essential basis aof the bargain between the parties, without which
T&R would not have agreed 1o sell the Products te Customer,

10, Delay Damages. In the event TE&R fails 1o deliver a Product at the time required by an arder,
T&R’s liability for such deiny shall be limited by these Terms (including, but not fimited to, Section
9 {Limitation of Liability)) and in no event shall exceed an amount equal to 5% of the purchase price
of the Product at tssue. Such compensation shall represent full and final satisfaction of T&R s liability
for delay. Customer shail be entitled to the delay damages described in this section only if Customer
substantiates through appropriate and reliable documents the damages it incurred due to the late
performance of T&R. Customer shalt be entitied ta such damages only if T&R faiis to meet the final
shipment date of a Product; ne delay damages shall apply with respect to any intermediate milestone
or deliverable. Any amounts payable by T&R pursuant ta this section shall be subject to the terms of
Section @ (Limitation of Liability), including the total, sggregate liability cap set forth therein.
Customer shal! use all reasonable sfforts to mitigate the effect of any delay caused by T&R. In na
evenl shall T&R be liable for deiay damages where late shipment was caused by a force majeure
event as defined in Section 7 (Force Majeure), & suspension of the work, a change order ar
modification to the Produot requested by Customer, ar any other act or omission of Customer or end-
user which cantributed to the delay at issue.

1L Intelectual Property, The sale by T&R of a Product does not convey or grant any license,
express or implied, te Cusiomer regarding any of T&R’s intellactual property, including but not
limited to any patents, copyrights, rademarks, trade secrats, designs, artwork or other proprietary
rights, except Customer’s non-exclusive right to use auch intellectual praperty solely for the purpose
of, and only 1o the extent necessary for, use of the Product in accordance with T&R’s specifications
or use documentation.

12. Tranafer. In the event Customer sells, assigns or otherwise transfers a Product or any right er
interest therein to a third party, such third party shall be bound by these Terms in the same manner as
Customer. In the event such third party is for any reasen determined to not be bound by these Terms,
Customer shall indemaity, defend and hold harmless T&R from and against all lability of TER to
such transferee or any subsequent transferee in excess of what T&R's tability would have been if
such transferce had been bound by these Terms in the same manner as Customer.

13. Title; Risk of Loss. Title to the Products will pass te Customer af the paint of delivery to
Customer. Risk of loss of the Products will pass to Customer ugon the sarlier of the invaicing date or
the date of delivery to Customer. Until such time as Customer has paid T&R in full for a Product,
Customer shall perform ail acts necessary to protect the Product free of claims, demands, liens and
encumbrances, to insure the Product for its full replacement value at Customer’s expense, and, to the
extent Customer owes T&R any amount under the purchase order, hold the procesds of any insurance
claim in respect of the Product in trust for T&R,

Without prejudice to any other remedy or right of T&R, if Customer fails to timely pay for a Product
delivered to Customer, T&R may take possession of the Product and sell it, Customer irrevacabiy
authorizes T&R or [ts ageals twenter any premises owned, leased or otherwise occupied by Customer
for the purpose of taking possession of the Product. IF T&R takes possession of and sells a Produet,
Custamer continuss ta be liable to T&R for an amount equal to the agaregate of the unpaid amounts
and costs and expenses incurred by T&R in taking possession of, trausporting, storing and selling the
Product, less an amount equal to the proceeds of the sale.

4. Contraet Variations, The following terms apply to purchase order variations,

Drawing Approval and Changes: If Customer approval of drawings is required, such review,
somment or appraval must be received by T&R no later than 14 calendar days after submilal of
drawings by T&R to Customer. If Customer fails to meet this requirement, or if the Product has not
otherwise been released to production within 30 calendar days of written order acknowledgement by
T&R, the order shail be subject to adjustment of price and shipment terms. Where Customer’s
specifications are not sufficiently detailed, T& R reserves the right to desipn the Product in accordanae
with T&R s professional judgment and good commercial practices. [F at any time Customer makes
changes to a desiun as covered in Customer’s specifications, Ihe order shall be subject to adjustment
of price and shipment terms to reasonably cover any additional costs and cemmitments caused by the
change.

Held: An order placed on hold by Customer for any reason, or by T&R. while awaiting payment of
overdue invoices, will be taken out of the production schedule. Ifiwhen the kold is removed, the order
will be rescheduled from that subsequent release date at the then prevailing lead-time, and Custemer
sitall be responsible for all additional costs and expenses associated therewith,

Change Order: A clianise order submitted by Customer for a previously acknowledged purchase order
is subject to additional tharges. Changes to purchase orders that have not been released for production
are subject to price adjustments for changes to the Products and the costs of technical and
administrative services. as well as applicable material and/or restocking costs. Changes made to
purchage orders that have been released to production are subject to these same price adjustments,
plus ¥500 per change for production disruption and inefficiency costs. Lead-time extensions may
result, depending on the nature of the changes.

Customer Supplied Material' In the event T&R agrees to instail Customer-supplied material, the
following additional terms shall apply:

(i) T&R will not be responsible for delays in shipment caused by delays in the receipt of Customer-
supplied material. Such delays wili be subject to possible price adjustments due to Customer-induced
delays and disruptions.

{1i) Customer shall supply TR all applicable 1echnical data and drawings, in suffigient detail as
determined by T&R, at time of order entry, so as to ensure the Product design ¢an be made to
accommaodate form, {it, function and interface with Customer-supplisd material.

(iii) Fallure by Customer to supply the correct material per the detailed technical data supplied af the
time of order may result in deluys in shipment and price adjusiments.

T&R will not be responsible fir Customer-supplied material that is inferior, damaged or defective.
In such an event, delays in shipment may resuit and shall be subject to price adjustments in favor of
T&R,

Service Conditicns: Liquid-filled transformer products supplied by T&R shall be suitable for
operation within the “usual service conditions™ as defined in IEEE Standard €57.12.00, Section 4.1,
These usual service conditions nclude, without limitation, the following;

(i} The teansformer 1s designed for step down duty,

(il) The transformer is designed for operation at the rated kVA, ot 3300 fest altitude, without
exceeding temperature [imits, provided the average temperature of the ambient air does not exceed
the limits as listed befow, The dislectric strength of the bushings and arrestars will be suiteble to
allow satisfactory operation at 3300 feet.

(iti) The temperature of the ambient air may not exceed 40 degrees C et any one time and the average
temperaiure of the ambiznt air, for any 24 hour period, may not exceed 30 degrees €.

(iv) The Input voltage when applied to any rated tap, at rated frequency, may nat resultin an output
voltage greater that 110% at no load, and 105% at rated output load. The output lond power factor
must be §0% or beiter,

(v) When unusual er special service conditions ocour or exist, such as damaging or explosive vapors,
sbnormal vibrations, shocks, transportztion or storage conditions, poor wave form, unbalanced
voltage, or planned regular short circuits, ar service conditions other than those described in (i), {ii),
{iii) or (iv} above, it is the respansibility of Customer to bring these conditions to the attention at'
T&R &t the time a quetation is requested by Customer.

Failure by Customer to expressly provide advance notice to T&R of any unusual or special service
conditions which do not mest the above shall render the Product warranty void,

13, Termination by Custemer. An order or contract may be terminated by Customer only by written
notice te T&R. and upon payment to T&R of the termination charges described in this section, which
must be paid with 30 days of the notice of termination,

Where the order is in process, but the Product is not released for manufacture, cancellation charges
paid by Customer to T&R shell equal the cost of materials that are net useable on other orders, plus
20% af the price of the Product noted on the purchase order.

Where the order is in pracess and the Product is released for manufacture, the following chargss shall
be paid by Customer to T&R, based on stage of production:

If enginesring is complete, 25% of the Product price

If purchasing is complete, 30% of the Product price

If materials have been received by T&R, 75% of the Product price

Within six weeks of acknowledged date of shipment, 100% of the Broduct prica

15, Suspension by Customer. Any order heid or delayed or rescheduled at the request of Customer
shall be sibject to the prices and conditions of sale in effect at the time of the releuse of the hold or
reschedule, Any such order held or delayed beyoud 30 calendar days will be treated as a Customer
termination pursuant to Section 15 {Termination by Customer).

17. Delayed Shipment; Sterage, When a Produst is ready for shipment and shipment cannot be
made because of reasons beyond T&R's control, T&R shall submit an invoice for the Produet due
and payable in accordance with the agreed payment terms, and T&R, upon writlen notice to
Customer, shail store the Product, subject to the terms of this section.

Notwithstanding anything to the contrary herein, risk of logs of the Product shall pass to Customer
upon maving the Product to storage. All expenses ineurred by T&R in connection with the storage of
the Product, including demurrage, cost of preparation for storage, siorage charges, insurance and
handling charges, shall be payable by Customer upon submission of invoices by T&R.

T&R, in its sole diseretion, may agree to store completed Praducts for a maximum of two weeks at
o additional charge on a space available basis, with the understanding and the hereby expressed
consent of Customer that the date of invoice will be the date the Product was originally scheduled to
ship and that payment terms will not be changed. After such two-week timeframe, a storage charge
of $250 per Product per week, or part thereof, will be assessed and billed monthly to Customer.

8. Termination by T&R, T&R shall have the right to tarminate an order at any time in the event
Customer breaches these Terms. T&R shall notify Customar of termination by written notice

19, Retorning of Product. Mo Product may be returned to T&R by Customer, exeept with the prior
written agreement of T&R and subject to the ferms specified therein by T&R,

. Product Notices. Customer shall provide the end-user of a Product with all T&R-sunpliad
Product and patent notices, warnings, instructions, recommendations and simitar materials, Under no
circumstances shall Customer er the end-user remove any such information which may be affixed to
the Product or ta the related materials shipped with the Product.

21,  United States Export Controls, Customer acknowledges that the Produets and all
decumentation and other technical information delivered pursuant fo these Terms is subject to export
conrols under U.8. laws, including but not limited to the Export Administration Act and the
regulations promulgated thereunder. Customer shall comply with all lagal requirements established
under these controls and cooperate fully with T&R. in any official or unofficial audit or inspection
that relates to these controls. Customer shall not export, re-export, divert or transfer, directly or
indirectly, the Products ar any documentation or other technical information delivered pursuant to
these Terms to any country, or ta the nationals of any country, which the U,8, government defermines
is a country to which such export, re-export, diversion, transfer or disclosure is restricted. Customer
shall defend, indemnify and hold harmless T&R from and against any claims, liability and expenses
arising from or related fo any breach of this section by Customer, T&R’s abligation to deliver the
Praducts to Customer i3 conditioned upan Customer s attainment of all required licenses and permits,

22, Testing and Acceptance of Goods, Testing of the Preducts before shipment is done in
aceordence with T&R’s standard factory test procedures. Upen Customer's request, T&R will
provide test reports for the Products. In the event Customer requests testing other then T&R’s
standard factory tests and/or requests witness testing and/or inspections, Customer shall pay for all
such additional teating, witness costs, and ail associated charges.

23. Severability. If any provision of these Terms is faund to be in violafion of law or unenforceable,
the remainder of theae Terms shall remain in full force and effect,

24, No Agsignment. Neither these Terms nor any rights, interest or benefits of Customer hereunder
may be assigned by Customer to any other party, except upor the prior written consent of T&R.

25, Disputes; Chaoice of Law; Venue, If any dispute arises under these T'erms between Customer
and T&R, no action, suit, arbitration or other proceeding may be commenced before the parties have
attempted to resolve the dispute pursuant to mediation, unless immediate injunctive relief is being
sought. The validity, performance, construction, and effect of any purchase order which is subject to
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these Terms shall be governed by the taws of the State of South Dakota, without regard to its choice
af law rules or those of any other jurisdiction. The parties agree that the United Natians Convention
on Contracts for the International Sale of Geods shall not apply to any Products sold by T&R to
Customer or any agreement or dispute between the parties. The sole and exclustve jurisdiction and
venue for any lepal action arising from or related to a dispute between T&R and Customer with
respect [a the Products, a purchase order, these Terts o any reflated matter shail be in the federal ar
state courts located in the State of South Dakota, and the parlies consent to such jurisdiction and
venue,
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© ENTERPRISE
SERVICE ORDER

THIS SERVICE ORDER (*Service Order"), is executed and effective upon the date of the signature set forth in the
signature block below (“Effective Date") and is by and between Charter Communications Operating, LLC on
behalf of those operating subsidiaries providing the Service(s) hereunder (“Spectrum”) and Customer {as shown
below) and is governed by and subject to the Spectrum Enterprise Commercial Terms of Service posted to the
Spectrum Enterprise website, https://enterprise.spectrum.com/ {or successor url) or, if applicable, an existing
services agreement mutually executed by the parties (each, as appropriate, a “Service Agreement”). Except as
specifically modified herein, all other terms and conditions of the Service Agreement shall remain unamended
and in full force and effect.

Spectrum Enterprise Contact Information

Spectrum Enterprise Contact: Collin Perry

12405 Powerscourt Drive Telephone: 314-858-3132

St. Louis, MO 63131 Email: collin.perry@charter.com

‘Customer Informiation -

Customer Name Order #

FREEBURG CITY HALL 12758339

Address

14 SOUTHGATE CTR FREEBURG IL 62243-1541

Telephcne Email:

(618} 792-0140 tfunderburg@freeburg.com
Contact Name Telephone Email:

Tony Funderburg (618) 792-0140 | tfunderburg@freeburg.com
Billing Address

14 SCUTHGATE CTR FREEBURG Il. 62243-1541

Billing Contact Name Telephone Email:

Teny Funderburg (618) 792-0140 | tfunderburg@freeburg.com

" NEWAND REVISED SERVICES AT 14 Southg ra il 62243 N
Monthly
Service Description Contract Quantity | Sales Price Recurring
Term Charges
i 0.0
CB 13PK ADDITIONAL IP 60 Months 1 $ 0.00 $ 0.00
. 0.00
Fiber Internet 100Mbps 60 Months 1 $600.0C $ 60
- $600.00

m
T S S S
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ENTERPRISE

1. TOTAL FEES. Total Monthly Recurring Charges and Total One-Time Charges are due in accordance with
the monthly invoice.

2. TAXES. Prices for Services do not include taxes, surcharges, or other fees.

5. NO UNTRUE STATEMENTS. Customer represents and warrants to Spectrum that neither this Service
Order, nor any other information, including without limitation, any schedules or drawings furnished to
Spectrum contains any untrue or incorrect statement of material fact or omits or fails to state a material
fact.

4. SPECIAL TERMS.

The Parties have caused their duly authorized representatives to execute this Service Order.

CUSTOMER SIGNATURE

Signature:

Printed Name:

Title:

Company;

Date:

%
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